IP telephony 3R VOIP &1 &2 (What is IP telephony and VOIP?)
Chapter -5
IP telephony FaT &2 (What is IP Telephony?)
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IP telephony & dea (Components of IP telephony)
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IP Telephony & ®IIe (Benefits of IP Telephony)
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VOIP &Y fRAANare (Features of VOIP)
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Voicemail

Conference Calling
Caller ID

Call Forwarding
Unlimited Long Distance
Repeat Dialing

Advanced Features of VOIP

« Call Queuing

« Call Centre Functionality

« Email/Fax Solutions

« Find/Follow to Reroute Calls Directly to Mobile Employees
« Remote Office Features
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